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EMAXBIER | £RE ) FBIEH (XL v/ XBEORE

® ({&/cm?) (f8/cm?) (f&/cm®) (%)
1999 1,513 490 2, 003 24.5
2000 1,012 437 1, 449 30. 2
2001 5, 129 2,975 8, 104 36. 7
2002 1,783 299 2,082 14. 4
2003 2,575 1, 288 3, 863 33.3
2004 729 211 940 22.4
2005 5, 008 2, 668 7,676 34.8
2006 1, 639 2, 640 4,279 61.7
2007 2, 883 640 3, 523 18.2
2008 1, 658 873 2, 531 34.5
2009 3, 000 2, 654 5, 654 46.9
2010 808 420 1,228 34.2
2011 4,119 2,777 6, 896 40. 3
2012 2, 985 676 3, 661 18. 5
2013 7, 660 4, 083 11, 743 34.8
2014 2, 336 3,921 6, 257 62. 7
2015 1, 567 352 1,919 18.3
2016 1, 862 638 2, 500 25.5
N3] 2, 681 1, 558 4,239 36.8
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Seasonal dispersal of Cupressaceae pollen: monitoring the effect of
an E-mail user group information service

Keiji OKADA" | Yoshihiko TOYOTA" , Noritoshi ISHIDA" , Hideki SHIMIZU",
Yoshitaka MIYANO? , Hiroyuki NAMBA®* and Takumi YAMAGUCHI®

')Pharmacy, APCO Higashionomichi, Takasu-cho 5738, Onoﬁichi, Hiroshima, 729-0141, Japan
2 MIYANO Clinic of Otorhinolaryngology, Takasu-cho 5737, Onomichi, Hiroshima, 729-0141, Japan
¥ Education and Research Center for Clinical Pharmacy, College of Pharmaceutical Sciences,
Matsuyama University, Bunkyo-cho 4-2, Matsuyama, Ehime, 790-8578, Japan

During 2015 we monitored the daily variations in Cupressaceae pollen dispersal.
These data were distributed ten times to members of a registered e-mail, ‘Allergy service
user-group’. At the same time, we also gathered data from non-users of the e-mail service.
At the end of the pollen season, the data for percentages of allergy symptoms reported were
compared and analysed for: A) individuals using the e-mail service: “the allergy registration
group”, and B) individuals not using the e-mail service: “the non-registration group”. This
has allowed a clearer understanding of the utility and usefulness of the e-mail service.

In 2015 the overall concentration of airborne Cupressaceae was low, and a general fall
in annual reports of allergy symptoms, was apparent both for groups A and B, with no sig-
nificant differences between groups. Nevertheless, a secondary survey was also undertaken
to evaluate user-satisfaction for the e-mail service; this had a 92.3% response with com-
ments ranging from ‘slightly’ to ‘very useful’. Demonstrating that a very high percentage of
subscribers are actively using the service, and prompting the suggestion that, participating
in the e-mail user group service, does raise patient awareness. It offers quick access to infor-
mation on Cupressaceae pollen dispersal, and enables a clearer understanding of the positive
effects of antigen medication therapy. Overall, it suggests that by using the e-mail service
patient satisfaction level are raised.

Key Words: Cupressaceae, satisfaction of the patients, e-mail service

% E-mail: hnamba@cc.matsuyama-u.ac.jp
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Fig. 3. Age range of patients using the e-mail service “Registration group” and those in the “Non-registration group”.
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Fig. 4. Distribution per individual, of allergy symptoms for users of the e-mail service, “Registration Group™ and those in

the “Non-registration group”.
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